Real estate
consultant
JOHN AMEND
got Dallas
CEOs to start
bowling again.
America,
you're next.
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BOWL

THEREI5 A SINGULAR TONE, A CERTAIN FITCH OF
ball an wood that the ear simply knows. lconic,
really, like the erack of ball pgainst bat, The sound of
pins colliding conjures 1960s hirthday parties,
shared footwear, those miniature pencils.

Usually. the eharacteristic claner does not seep
From a mansion on @ lake, Tut, then again, the owner
of this mansion is anything but usual. Bowling, for
John Amend, eatreprencur and ehaivman of his
eponymous commercial real estate firm, is some-
thing of a fascination.

“IFyon can't howok, vou can't score” he says, stond-
ing on one of four state-of-the-art lanes he buill
in a free-standing structure next to his howse,
modeled 79 yvears ago after Goorpe
Washington's Mount Vernon residence.
“I'he heok motion ereates pin action. If
WL throw it stragehe, i wll deflect, Yo
cannor” he refterates, “throw it straight.”

Lt is amethod of play that would seem
to define Amend himself, o middle-class
kid from MeCommas Avenue whe is
eredited with pienecring enant repre-
sontation, o competition-hoosting prac
tice that is now de rigueor in the real
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estate industry, Tnstead of looking for space on its
owrl, i corporation, Amend thought 18 vears ago,
conild come 1o Bim o dio the negotining. A prospective
tenant would engage am agent, such as Amend, to
exclusively manuge the details of a lease for com-
mercial Hpace, i1|'-;'1,-'i|]1|51}'| the ]l1:1[L']JI!ILll{1[1J: process
between tenant and landiosd was genteel. But he
developed an aggressive strategy for maneuvering
the deal to bepefit his elient and at age 40 founded
The Amend Group to test-drive the plan. Eleven
years later, the Ao was listed in the Dolles Business
Journol's Top 100 a8 the L'E1I‘."!- [astest-pronwing pri-
vately held company, Now, the operation has
become o full-service brokerage company that not
IIH]:I.' l'l'l,'ll'l;,'.‘-iﬂ"l'lﬂ:". |l!|"|."|'|l1..\i |'|'|.L| !'..l.‘;“ i||-|.|-
vides all services necessary for a move,
from lease negotiation o interior
design, Tt is smatler today, with the loss
in 2000 of its largest client, WerldCom,
but then, there's bowling.

Five vears agn, Amend spent an afier-
reon with his kids at Showplace Lanes
in Garland, Like many 52-year-olds, he
hadn't heen i a |JI:1‘.';'|.:iIhH :|“L':.' i more
than a decade, “T had a great fime, so



STRIKING FEAR:
Kingpin John
Amend takes his
Bbowling serlously,




ardered aball, an AMUF Fusion Hookmaonseer e savs, The problem was,
he didn't want to 10 baek to o tived, smoke-filled |_:||_'i]i1|1.' to ise the new
ball. He had 10 acres at home He had designers and builders on statt.
Why nat simply ereet the largest private bowling center in the countey
in his backyard overlooking White Rock Lake?

Construction on the 5000-square-foor project was completed from
the pround up in 90 davs, “before my wile Teresu could change her
mind.” Amend realized, thowgh, thar eolling a ball down a lane, even if
it was a Brunswick GS-X oiled in gradations for professional quality
eraction, was not so much i when vou do it alone, S0, he began to
study the rrends. “Seventy million people bowl one time o vear, versus
25 million who golf, This sport, the
largest participation sport in the
LLS." he halieves, “hos the potential
for being the best relatonship-
developing activity around” Thro-
ugh his friendship with Randy
Little, a coach and consultant with
tes o the Professional Bowling
Association, Amend developed alki-
ances with numerous professional
Bonwlers and tours,

Toprove his hunch, and o enjoy
some company, Amend invited
abrout bwenly men to jodn lim for o
few pames one Wednesday cvening
a monch. He would supply the
eopuiprment, food and deink, a dipgg-
tal jukebox with 400000 songs
(and his own vocal accompani-
ment), ns well as expert instruc-
tion from Litte, who is now on
staff at The Amend Group. The experiment was particularly intrisu-
i sinee the invited guests had ane ateeibote in comamon: they were
all high-level executives.

“To be candid, though | felr formanare o have been invited,” says
Marty Weiland, CESY of Northern Trust, “howling hod been o paindul
experience in the past. So with the image of dingy places, unfricndly
Fielp, and rented shoes inmy memory banlk, was thinking U'd rather
put bumboo shoots under my fingernails”

After two years, Wedland, now an enthusiastic member
of Team 2 on Amend's tormalized Execudve Bowling
Leogue Spring Boster, has his own bag, one ball—a
Storm—that hooks and one of harder plastic thar picks up
spares, as well as his own shoes. “They are black, for a
hanker he says, 1 om trying to get them ina wing-Lip”

The other participants came 1o the sport with similar
hesitation. But they all came because ol their host, “John
is passionate about evervthing he does, and one of the
most generous peaple I know,” says Bill Noble, owner of
William Moble Bare Jowels and friend for 20 vears, “He
is a driver, ver he is humble and transparent, He will wll
you about every mistake he has made”

Some of the players come straight from aivports,
|;'|1;1|1bri|‘|g frevm suits into HUH' shirts when rhuy arrive,

Ken Beam, CEO of Pepasus Logistics Group, drives an
hour each way [rom Westlake, “The camaraderic and the
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STRIKE & POSE: Thanks to instructicn from Dowling coach and Amend
ermployvee Randy Little (above), execs ke Edwin “Hoots” Nowlin
(lafty, of Deutsche Banc Alex. Brown, throw far fewer gutterbalis.

learning that takes place among people who have achioved o certain
level of success is invaluable” he says,

Conversation rambles from tamily, to the game, o business, some
thmes, But no one is doing o deal ot Bow] Vern, the nome Amend hos
given the place, in red neon over the pins, no less, “Any time vou play

something, when vou are a Tyvpe A personality, vou'd rather he
sl ot 1t oot be ol o it so e iden s toowork ot enough
to improve” savs Frank Roby, president of Holmes Murphy
Texas, who bowls in the 1505, on average, "1 it competitive?” he
aales weithy a Tnogedy, “T0 we were noy good, we'd e competitivie”

THERE IS A PARK BENCH ON WEST LAWTHER DRIVE ABOUT 300 FEET
Fromn the Amcnds' house, When Teresa wag 14 venrs old, she
agreed to a date with a boy four vears older whom she knew
Fronn the East Dallas neighborhood where they both lived, The
||:'||.'I." ended on LE'II." |"||i.'|'.|{"|!.. '||'n"|.1|."r|." tl:'lL":'.' St :I['Il.‘i l:llk!’.'l.l.. I:I'I:'Ifl'l"'L'
throwing a glance up the hill to the green-shattered estate
where the ofl legend FLL Flunt could have been inside.
Irim |'||.||'|'|.|.'|‘|L" Tk, |.|'|L' (RN ] h:ll.i 1 il.h.:."l 1|'|l.':|'ll.| Ii'l."l.' i.]l !]ll." EIIJI.I.‘HL'
e iiil;‘.'. ||.'|Hr|_i_|.,‘t.| '|-|'_||' Sr‘l YEirs \'r'i.ﬂ'l lhl'i_'{' |£r|11.'.'r'| I:.,'I:Ii.lt:lr\i,"ll. A ocon-
wroller ata sales company for his entive working life, Amiend's father
(&} il:'l'l'll'l'l.lHL"d I'Iih 018 B0 ,\|1'|.||l;|.:|| g H.]I'Il.i]ll."' I:'Iﬁ L'IJ“L"'."L"'. EJL' 'n"-'[llll{q ]I.il.'.'l.?' &l
stuble job, Teresa and her sister were the first in her family 1o go o
college, She praduatcd summa cum laode, the valedictorian of her




class af the University of MNorth Texas. During the summoers, when
more affluent kids went to summer camp, Teresa’s mother took
her to the public library,

ST thowght it was the most marvelons thing, to be able tosicand
read all day long” she says, flopped in a stuffed armchair in her
favorite room in the house, When the Amends moved in, the room
was o eloset for Mrs, Hunt, Teresa opened up the space and encircled
it with Hoor-to-ceiling shelves for the books she has kept from her
childhood and the new ones she has collected sinee, As vice chainman
of The Amend Group, Teresa handles the company’s extensive pro-
gram of community service and philanthropy, and, most poignantly

for her, a partnership with Fiest Lady Laura Bush and the Library of

Congress 1o help sponsor the National Rook Festival,

The higwhite house on the hill feels like anv other when Teresa leads
the tour, ‘There is an undeniable sense of self, of family, of heritage chat
i11]l'rL|L:5 l.}l.l.' muLnner in 'L'.'hii,.']'l 1]!1,' ,-’lmu,'r]qfﬁ Il,':u,l l|l|,'E:' liﬁ,', Teoresn's erenl-
grandmother was a single mom, an uncommeon status for the day: She
supported her children by sewing dresses and selling them 1o Tancy
ladies in town. In the Amends' kitchen, the cabinet Teresa's grand
mother used to store her thimbles and threads sits atop a ledge, next o
Teresa's parents’ iced tea pitcher. In o sitting room upstairs, her great-
grandmothers pelite armchair is dressed in three slipeovers, like a
timeline, the firsta faded floral she sewed herself.

“We are most thankful for our family and for our friendships”
says Teresa, “nnd have been blessed with them at every stress point
in our life”

UP AT 3 A.M. EVERY DAY, AMEND JOKES THAT HE HAS NEVER HAD A
good idea past noon. “[The morming) is the best inspirational thinking
time for me” Lately, Amend has been thinking a lot sboae his current
buisiness venture,

Construction
on the
5,000-

square-foot

project was
completed
from the
ground up in
90 days,
“before my
wife Teresa
could change
her mind.”

SWEETHEARTS: Jafhin
arnd Teresa Amend
(left) host a couples
teague mighl every
other Tussday,

I'ha digilal jukebox
{above) has some
A00,000 songs,
which John often
BCCOMpanies.

There are 6,000 bhowling feilities in the TLS,,
says Amend, most dating from the 1950s and
‘wls, They are obsolete, poerly maintained, and
in many instanees, located in unsafe neighbor-
hoods. With nominal fees for customers, reno-
vadlon 1% toe expensive, So, they remain in
state of disrepair,

“1 am working on an idea that will bring
fimibics back to the sport,” savs Amend, “1
want o duplicate the expericnce of rela-
tionship-building that 1've witnessed here

at home."

“T think hwe's on w semething very intrigu-
ing” says Jon Heidtlke, viee president and gen-
eral manager of Fox Spores Network /Southwest
and member of the Exeeutive League, “Bowling
constantly rares well {on relevision). We all
bonwled when wie were kids, and something like
what John has in mind could relindle the inter-
est. And, there’s not a more passionate guy about
the sport than John!

TIH' 'L".'.,E}" _.‘!!ql'l':ll.'l'ld ;|'I'n'L'['I|I.."R|. e I'I“.'l.l"l,l]'i.[‘ li-
ogy in real estate, he could be charting un-
oared waters onee again in the family-enter-
fninment industry, Before Tounching his own
firm, he was a broker at the Staubach
Company, where he began o develop the con-
copt of tenant representation, Then, under his
own roof, he was innovative again, intfegraring
all the services necessary for a tenant move
into a single package,

“He both had vision and executed on the
vision historically” savs John Reed, CEO of
Bluestieak Network, Ine. and colleague of
Amend’s at Trammell Crow in the early
19808, “He is absolutely known for his plo-
neering style of business and equally, for his
charisma, But he 1s selective about it. He can
certainly il a room, but e really works to let
his puests shine”

BLOOK AT THIS," SAYS AMEND, TURMING THE
floor an iridescent blue and the lights blncl.
“I'm a gadget poy” The concert-quality sound
system plavs, "Walking down the rocky
rond..” and the 57-vear-ald “Class Favarite”
croons along in a navy sportecoat, pretending
to hold amic,

“A 1ot of suceessful businessmen have a fear
of being worthless” he says later. * There was a
point when I couldn't make enough money w
make mysell feel good, when winning loest its
appeal. Suffice it to say, 've learned more from
losing than rom winning, And now,” he says
with o smile, “'m ar a time in my life when 1
won't do anything if it's not fun. And, can vou
beliove we really get o live heret [0
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